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The purpose of the Caulfield & District Netball Association (CDNA) Refund Policy is to provide a clear
framework for the eligibility, approval and issuing of refunds.

This policy operates also encompasses CDNA’s Representative Player Payment Policy.

Context

CDNA aims to provide strong recreational and competitive opportunities for all skill levels in the local
community. To successfully deliver these opportunities, the Association must implement fees for
such services. However, a number of situations may arise where a refund may be requested, offered
or a necessity, and both the Association and its members must comprehensively understand each
individual situation and any extenuating circumstances or ramifications for both parties.

Scope
This policy applies directly to all clubs and single entity teams within CDNA.

This policy does not apply to Netball Victoria membership fees.

Refunds

e Team registration and season fees will not be refunded if a team withdraws after the
Association grading period

e Team season fees may be refunded in part if a team withdraws after entries have closed and
the season has commenced. Team registration fees will not be refunded at this time

e Team season fees may be refunded in full if a team withdraws before the season
commences

e Team season fees will not be refunded if a single competition round is cancelled due to
inclement or extreme weather

e Team season fees will not be refunded if a team does not attend or forfeits a match

e  Where there are exceptional circumstances that may apply to a team withdrawal CDNA will
consider refunds on an individual basis

e Any team who is suspended or disqualified as a result of misconduct or disciplinary
measures will not be entitled to any fee refund

e Ifaseasonin part orin whole is cancelled due to government restrictions or exceptional
circumstances (eg, natural disaster, pandemic, court availability etc), the CDNA Operations
Manager and Committee will meet as soon as is possible to discuss the circumstances and a
possible refund process. Team season fees may be refunded in part, in full or on a pro rata
basis. Teams may also be given the option to pledge, rollover or reallocate their season fees.

o Netball Victoria Membership fees go directly to Netball Victoria and do not pass through
CDNA at any time. CDNA will not refund these fees but will provide information to members
on how to apply for a refund directly through Netball Victoria
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Process

Any requests for refunds must be made in writing (via email or in person) to the CDNA
Netball Operations Manager.

All requests for refunds will be discussed at an Executive Association level and the outcome
communicated in writing to the applicant as promptly as possible.

In the event of an exceptional circumstance initiating a refund response from CDNA will be
discussed, determined and communicated as promptly as possible

Team season fees may be refunded in part, in full or on a pro rata basis. Teams may also be
given the option to pledge, rollover or reallocate their season fees.

CDNA reserve the right to withhold appropriately apportioned administrative costs if
necessary

All refunds will be processed electronically in accordance with the Association’s regular
fortnightly pay cycle

Confidentiality
CDNA will keep the names and details of all clubs, teams, members and their payments confidential.

If any club, team or member is experiencing genuine hardship, CDNA will accept notification and
deal with the matter in strict confidentiality.

Club Policies
CDNA strongly recommends that each club or single entity team have their own individual Refund
Policy to cover each of their members and specific situations, applicable at club level. that may arise.

Policy Review
This Policy will be reviewed as needed by CDNA, no more than on an annual basis.



